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INDEPENDENT AUDITORS' REPORT

To the Members of Experiences Canada / Expériences Canada
Opinion

We have audited the financial statements of Experiences Canada / Expériences
Canada (the Organization), which comprise:

¢ the statement of financial position as at August 31, 2020

o the statement of operations for the year then ended

¢ the statement of changes in net assets for the year then ended
o the statement of cash flows for the year then ended

e and notes to the financial statements, including a summary of significant
accounting policies

(hereinafter referred to as the "financial statements").

In our opinion, the accompanying financial statements, present fairly, in all material
respects, the financial position of the Organization as at end of August 31, 2020,
and its results of operations and its cash flows for the year then ended in
accordance with Canadian Accounting standards for not-for-profit organizations.

Basis for Opinion

We conducted our audit in accordance with Canadian generally accepted auditing
standards. Our responsibilities under those standards are further described in the
“Auditors’ Responsibilities for the Audit of the Financial Statements” section of our
auditors’ report.

We are independent of the Organization in accordance with the ethical
requirements that are relevant to our audit of the financial statements in Canada
and we have fulfilled our other ethical responsibilities in accordance with these
requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate
to provide a basis for our opinion.

© 2020 KPMG LLP, an Ontario limited liability partnership and a member firm of the KPMG global organization of independent member
firms affiliated with KPMG International Limited, a private English company limited by guarantee. All rights reserved



Responsibilities of Management and Those Charged with
Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the
financial statements in accordance with Canadian accounting standards for not-
for-profit organizations, and for such internal control as management determines is
necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing
the Organization's ability to continue as a going concern, disclosing as applicable,
matters related to going concern and using the going concern basis of accounting
unless management either intends to liquidate the Organization or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Organization's
financial reporting process.

Auditors' Responsibilities for the Audit of the Financial
Statements

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole are free from material misstatement, whether due to fraud
or error, and to issue an auditors' report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Canadian generally accepted auditing
standards will always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of the financial statements.

As part of an audit in accordance with Canadian generally accepted auditing
standards, we exercise professional judgment and maintain professional
skepticism throughout the audit.

We also:

o |dentify and assess the risks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion.

The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.



e Obtain an understanding of internal control relevant to the audit in order to
design audit procedures that are appropriate in the circumstances, but not for
the purpose of expressing an opinion on the effectiveness of the
Organization's internal control.

e Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made by
management.

e Conclude on the appropriateness of management's use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast
significant doubt on the Organization's ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw
attention in our auditors' report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our
auditors' report. However, future events or conditions may cause the
Organization to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that achieves
fair presentation.

e Communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit and significant audit
findings, including any significant deficiencies in internal control that we
identify during our audit.

Kins <<
e L

Chartered Professional Accountants, Licensed Public Accountants
Ottawa, Canada

November 13, 2020



EXPERIENCES CANADA / EXPERIENCES CANADA

Statement of Financial Position

August 31, 2020, with comparative information for 2019

2020 2019
Assets
Current assets:
Cash $ 53,678 $ 268,337
Accounts receivable 295,698 408,910
Prepaid expenses 112,425 177,681
461,801 854,928
Tangible capital assets (note 3) 101,452 105,899
Investments (note 4) 1,201,147 909,295
$ 1,764,400 $ 1,870,122
Liabilities and Net Assets
Current liabilities:
Accounts payable and accrued liabilities (note 6) $ 577,049 $ 170,637
Deferred revenue (note 7) 153,117 699,274
730,166 869,911
Net assets:
Internally restricted (note 8):
Wind-up reserve 475,000 475,000
Special measures reserve 100,000 100,000
Invested in tangible capital assets 101,452 105,899
Unrestricted 357,782 319,312
1,034,234 1,000,211
Economic dependence (note 2)
Commitments (note 9)
$ 1,764,400 $ 1,870,122

See accompanying notes to financial statements.

On behalf of the Board:

Director
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EXPERIENCES CANADA / EXPERIENCES CANADA

Statement of Operations

Year ended August 31, 2020, with comparative information for 2019

2020 2019
Revenue:
Youth Exchanges program:
Canadian Heritage contribution $ 3,303,889 $ 4,875,785
Project fees 153,520 487,600
Other income 6,945 60,510
3,464,354 5,423,895
Youth Forum 69,938 167,100
Donations, membership and other income 133,818 152,881
Unrealized gains on investments 27,853 38,877
Interest revenue 33,688 22,131
In-kind revenues 30,968 100,546
3,760,619 5,905,430
Expenses:
Youth Exchanges program (Schedule 1) 3,501,688 5,544,358
Youth Forum (Schedule 2) 69,938 224,292
Corporate support expenses (Schedule 3) 154,970 175,555
3,726,596 5,944,205
Excess (deficiency) of revenue over expenses $ 34,023 $ (38,775)

See accompanying notes to financial statements.



EXPERIENCES CANADA / EXPERIENCES CANADA

Statement of Changes in Net Assets

Year ended August 31, 2020, with comparative information for 2019

Special  Invested in

Wind-up Measures tangible
reserve reserve capital assets Unrestricted 2020 2019
Balance, beginning of year $ 475,000 100,000 $ 105,899 $ 319,312 § 1,000,211 $ 1,038,986
Excess (deficiency) of revenue over expenses - - - 34,023 34,023 (38,775)
Acquisition of tangible capital assets - - 28,647 (28,647) - -
Amortization of tangible capital assets - - (33,094) 33,094 - -
Balance, end of year $ 475,000 100,000 $ 101,452 $ 357,782 $ 1,034,234 $ 1,000,211

See accompanying notes to financial statements.



EXPERIENCES CANADA / EXPERIENCES CANADA

Statement of Cash Flows

Year ended August 31, 2020, with comparative information for 2019

2020 2019
Cash provided by (used in):
Operating activities:
Excess (deficiency) of revenue over expenses $ 34,023 $ (38,775)
Items not involving cash:
Amortization of tangible capital assets 33,094 31,393
Unrealized gain on investments (27,853) (38,877)
Change in non-cash operating working capital:
Decrease (increase) in accounts receivable 113,212 (188,097)
Decrease in prepaid expenses 65,256 262,349
Increase (decrease) in accounts payable and
accrued liabilities 406,412 (169,809)
Decrease in deferred revenue (546,157) (348,730)
77,987 (490,546)
Investing activities:
Net decrease (increase) in investments (263,999) 101,346
Acquisition of tangible capital assets (28,647) (13,180)
(292,646) 88,166
Decrease in cash (214,659) (402,380)
Cash, beginning of year 268,337 670,717
Cash, end of year $ 53,678 $ 268,337

See accompanying notes to financial statements.



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements

Year ended August 31, 2020

Experiences Canada / Expériences Canada (the "Organization") is a registered charity and was
incorporated without share capital as a not-for-profit organization under the Canada Corporations
Act on July 31, 1981. The Organization continued its articles of incorporation under the Canada
Not-for-profit Corporations Act in February 2014. The Organization's mission is to create,
promote and facilitate enriching educational opportunities for youth within Canada for the
development of mutual respect and understanding through exchange programs which explore
their heritage, language and community.

1. Significant accounting policies:

The financial statements have been prepared by management in accordance with Canadian
accounting standards for not-for-profit organizations in Part Ill of the CPA Canada Handbook -
Accounting and include the following significant accounting policies:

(a) Revenue recognition:

The Organization follows the deferral method of accounting for contributions for not-for-profit
organizations.

Restricted contributions are initially included in deferred revenue on the Organization's
statement of financial position and are recognized as revenue in the year in which the
related expenses are incurred. Unrestricted contributions are recognized as revenue when
received or receivable if the amount to be received can be reasonably estimated and
collection is reasonably assured. Unrestricted investment income is recognized as revenue
when earned.

Registration fees include the fees paid by participants for the right to participate in
exchanges. These fees are recognized in revenue once the travel has occurred.

Other income includes grants, donations, memberships and rebates that have been
allocated to either programs or corporate expenditures. These revenues are recognized in
revenue when the related expense has been incurred.

(b) Financial instruments:

Financial instruments are recorded at fair value on initial recognition. Equity instruments that
are quoted in an active market are subsequently measured at fair value. All other financial
instruments are subsequently recorded at cost or amortized cost, unless management has
elected to carry the instruments at fair value. The Organization has elected to carry
investments at fair value.



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

1. Significant accounting policies (continued):

(b) Financial instruments (continued):

Transaction costs incurred on the acquisition of financial instruments measured
subsequently at fair value are expensed as incurred. All other financial instruments are
adjusted by transaction costs incurred on acquisition and financing costs, which are
amortized using the straight-line method.

Financial assets are assessed for impairment on an annual basis at the end of the fiscal
year if there are indicators of impairment. If there is an indicator of impairment, the
Organization determines if there is a significant adverse change in the expected amount or
timing of future cash flows from the financial asset. If there is a significant adverse change in
the expected cash flows, the carrying value of the financial asset is reduced to the highest of
the present value of the expected cash flows, the amount that could be realized from selling
the financial asset or the amount the Organization expects to realize by exercising its right to
any collateral. If events and circumstances reverse in a future period, an impairment loss will
be reversed to the extent of the improvement, not exceeding the initial carrying value.

Tangible capital assets:
Purchased tangible capital assets are recorded at cost. Repairs and maintenance costs are
charged to expense. When a capital asset no longer contributes to the Organization’s ability

to provide services, its carrying amount is written down to its residual value.

Tangible capital assets are amortized over their estimated useful lives using the straight-line
basis at the following annual rates:

Asset Useful life

Tangible capital assets:

Furniture and fixtures 7 years

Computer equipment 3 years

Leasehold Improvements 5 years
Intangible capital assets:

Computer software 7 years

Website 3 years




EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

1.

Significant accounting policies (continued):

(c)

(e)

Tangible capital assets (continued):

Tangible capital assets are reviewed for impairment whenever events or changes in
circumstances indicate that the carrying amount of an asset may not be recoverable.
Recoverability of assets to be held and used is measured by a comparison of the carrying
amount of an asset to estimated undiscounted cash flows expected to be generated by the
asset. If the carrying amount of an asset exceeds its estimated future cash flows, an
impairment charge is recognized by the amount by which the carrying amount of the asset
exceeds the fair value of the asset.

Contributed materials and services:

Contributed materials and services which are used in the normal course of the
Organization's operations and would otherwise have been purchased are recorded at their
fair value at the date of contribution if fair value can be reasonably estimated. Donated
services in the form of volunteer efforts are not recorded. Volunteers provide over 70,000
hours per year to allow the Organization to provide its services for students in Canada.

Expense allocations:

The Organization delivers Youth Exchanges Canada and other programs. The costs of
each program include the costs of personnel, travel and other expenses that are directly
related to providing the program. The Organization also incurs a number of general support
expenses that are common to the administration of the Organization and each of its
programs.

The Organization allocates certain of its general support expenses by identifying the
appropriate basis of allocating each component expense, and applies that basis consistently
each year. General support expenses are identified as Corporate support in the statement
of operations and are allocated based on the number of full-time employees working on
each program throughout the year. Corporate support expenses allocated to programs
include items such as rent, amortization, insurance, computer support, audit fees, telephone
and some salaries and benefits of support staff. The remaining administrative and corporate
support costs not eligible under the Youth Exchanges Program or Youth Exchanges Forum
are included in Corporate support expenses on the Statement of Operations.



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

The preparation of financial statements requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported
amounts of revenue and expenses during the year. Actual results could differ from those
estimates. These estimates are reviewed periodically and, as adjustments become
necessary, they are reported in the periods in which they become known.

A significant portion of the Organization's programs are financed by contributions from the federal
government. In the event that support from the government is no longer extended, the

In fiscal 2019, the Organization negotiated a three-year agreement with the federal government

1. Significant accounting policies (continued):
(f) Use of estimates:

2. Economic dependence:
Organization would have to obtain alternate funding or decrease its services.
that ends on March 31, 2022.

3. Tangible capital assets:

2020 2019
Accumulated Net book Net book
Cost amortization value value
Tangible capital assets:
Furniture and fixtures $ 37,564 $ 35,104 $ 2,460 $ 5,191
Computer equipment 81,618 73,295 8,323 9,286
Leasehold improvements 5,121 5,121 - -
Intangible capital assets:
Computer software 146,989 62,644 84,345 76,350
Website 26,245 19,921 6,324 15,072
$ 297,537 $ 196,085 $ 101,452 $ 105,899

Cost and accumulated amortization at August 31, 2019 amounted to $268,890 and $162,991,

respectively.



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

4. Investments:

2020 2019
Guaranteed investment certificates $ 904,497 $ 614,021
Canadian equities 151,135 168,550
US equities 96,157 78,721
Investment trusts 49,358 48,003

$ 1,201,147 § 909,295

Guaranteed investment certificates have interest rates from 2.20% to 2.95% and mature between
October 2020 and November 2023.

5. Credit facility:
The Organization has a $100,000 revolving line of credit with a Canadian chartered bank with
interest at prime plus 1%, due on demand and is secured by a general security agreement
providing a first charge over all assets, of which $Nil was utilized at August 31, 2020 (2019 -
SNil).

6. Accounts payable accrued liabilities:

As at August 31, 2020 and 2019, there were no amounts payable for government remittances.



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

7. Deferred revenue:

Deferred revenue consists of Canadian Heritage contributions, other grants received, as well as
program participation and membership fees that relate to future travel. Recognition of these
amounts as revenue is deferred to periods when the specific expenditures are incurred. At year
end the balance of deferred revenue consisted of the following amounts:

2020 2019
Federal government grants:
Canadian Heritage - contribution agreement:

Youth Exchanges Program $ - 3 625,519
Other grants (non-federal government) 141,117 21,055
Membership fees 4,600 11,800
Program participation fees 7,400 40,900

$ 153,117 $ 699,274

8. Internally imposed restrictions:

The Organization has internally restricted amounts that are not available for other purposes
without approval of the Board of Directors, as follows:

(a) Wind-up reserve:

The Organization's Board of Directors has established an wind-up reserve by internally
restricting funds to meet the estimated costs of a wind-up of the Organization.

(b) Special measures reserve:
A special measures reserve was established to provide funds for any young people whose
economic circumstances would not otherwise allow participation in a program of the

Organization. Funds disbursed to any young people will be applied against the special
measures reserve as applicable.

10



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

10.

Leas

e commitments:

The Organization entered into an operating lease contract for the rental of its office premises on

May

1, 2018, expiring April 30, 2028.

Minimum lease and estimated operating cost payments for the Organization's office premises are

as follows:
2021 $ 75,238
2022 76,503
2023 77,947
2024 82,099
2025 83,495
Thereafter 229,693
$ 624,975

In addition to the lease commitments included above, the Organization has also agreed to

recei

ve an annual donation from its landlord in the amount of $12,000 annually. The term of the

donations is the same as the lease which commenced on May 1, 2018 and will expire April 30,
2028.

Financial instruments and risk management:

(a)

(b)

Liquidity risk:

Liquidity risk is the risk that the Organization will be unable to fulfill its obligations on a timely
basis or at a reasonable cost. The Organization manages its liquidity risk by monitoring its
operating requirements. The Organization prepares budget and cash forecasts to ensure it
has sufficient funds to fulfill its obligations.

Credit risk:

Credit risk refers to the risk that a counterparty may default on its contractual obligations
resulting in a financial loss.The Organization is exposed to credit risk on its accounts
receivable. The Organization assesses, on a continuous basis, accounts receivable and
provides for any amounts that are not collectible in the allowance for doubtful accounts. At
year end, there were no amounts allowed for in accounts receivable.

11



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

10.

11.

Financial instruments and risk management (continued):
(c) Other price risk:

Other price risk is the risk that the fair value or future cash flows of a financial instrument will
fluctuate because of changes in market prices (other than those arising from interest rate
risk or currency risk), whether those changes are caused by factors specific to the individual
financial instrument or its issuer, or factors affecting all similar financial instruments traded in
the market. The Organization is exposed to other price risk through its equity investments as
disclosed in note 4.

(d) Interest rate risk:

The Organization is exposed to interest rate risk on its fixed interest rate financial
instruments. Further details about the fixed rate investments are included in note 4.

(e) Currency risk:

Currency risk refers to certain assets that are exposed to foreign exchange fluctuations. The
Organization believes it is not subject to significant currency risk.

Impact of COVID-19:

In March of 2020 the COVID-19 outbreak was declared a pandemic by the World Health
Organization and has had a significant financial, market and social dislocating impact. The
situation is fluid and the ultimate duration and magnitude of the impact on the economy and on all
aspects of operations are unknown.

Management has been forthright in undertaking certain strategies and actions to respond to the
COVID-19 outbreak. The health and safety of all staff has been reinforced as the priority for the
Organization, and Management invoked a work-from-home regime, suspended all domestic and
international travel, and shifted all face-to-face meetings to digital methods.

Financial statements are required to be adjusted for events occurring between the date of the
financial statements and the date of the auditors' report which provide additional evidence
relating to conditions that existed at year-end. Management has assessed the financial impacts
and there are no additional adjustments required to the financial statements at this time.

12



EXPERIENCES CANADA / EXPERIENCES CANADA

Notes to Financial Statements (continued)

Year ended August 31, 2020

12. Adoption of new accounting policies:

The Organization has adopted the following Canadian Not-for-Profit Accounting Standards
effective on September 1, 2019:

« Section 4433, to replace Section 4431, Tangible Capital Assets Held by Not-for-Profit
Organizations

« Section 4434, to replace Section 4432, Intangible Assets Held by Not-for-Profit Organizations
« Section 4441, to replace Section 4440, Collections Held by Not-for-Profit Organizations

The Organization has adopted these standards on a prospective basis and will apply the
componentization approach of significant tangible capital assets (and related amortization)
acquired and will comply with revised intangible asset impairment assessment guidelines.

The Organization does not have assets that meet the collections definition set out by the revised
standards and as such there is no impact to the prior period or current period financial

statements.

The adoption of these standards did not result in any adjustments to the financial statements as
at September 1, 2019.

13



EXPERIENCES CANADA / EXPERIENCES CANADA

Schedule 1 - Youth Exchanges program

Year ended August 31, 2020, with comparative information for 2019

2020 2019
Program costs $ 2,459,624 $ 4,409,053
Salaries and benefits 665,811 613,572
Occupancy 83,258 82,265
Promotional items/giveaways 68,362 67,262
Computer supplies 53,719 54,487
In-kind time and materials 30,968 100,546
Communication 30,837 40,792
Travel 25,453 50,181
Amortization 24,702 23,001
Professional fees 19,664 34,320
Insurance 16,357 15,586
Office supplies 7,525 14,810
Bank fees and interest 5,884 12,276
Rentals 4,213 4,748
Special projects 3,000 6,120
Professional memberships 2,226 3,259
Professional development 85 12,080
$ 3,501,688 $ 5,544,358

14



EXPERIENCES CANADA / EXPERIENCES CANADA

Schedule 2 - Youth Forum

Year ended August 31, 2020, with comparative information for 2019

2020 2019

Salaries and benefits 39,752 48,720
Program costs 18,334 18,263
Communication 7,147 6,753
Travel 4,705 136,955
Youth leader training - 10,551
Office supplies - 3,050
69,938 224,292
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EXPERIENCES CANADA / EXPERIENCES CANADA

Schedule 3 - Corporate support expenses

Year ended August 31, 2020, with comparative information for 2019

2020 2019
Salaries and benefits $ 82,974 $ 80,794
Special projects 19,053 6,540
Travel 15,292 17,025
Communications 8,707 5,008
Amortization 8,392 8,392
Management fees 8,315 8,368
Professional memberships 5,933 936
Office supplies 2,722 1,492
Computer supplies 2,331 60
Occupancy 1,062 2,774
Program costs 100 -
Bank fees and interest 89 61
Consulting and recruitment - 34,894
Advertising and promotion - 6,141
Donations - 2,477
Professional development - 593
$ 154,970 $ 175,555
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